
 
Dear Guest 

 
BEFORE DEPARTURE REMOVE ALL FOOD FROM THE REFRIGERATOR AND THE 

FREEZER SWITCH THEM OFF AND DO NOT CLOSE THE DOORS. PLAESE, REMOVE ALL 
GARBAGE AS WELL !!! 

 
IT TAKES TIME FOR HOT WATER TO START RUNNIG. PLEASE, BE PATIENT. 

 
PLEASE, DO NOT THROW PAPIER, SANITARY PADS OR OTHER 

STRANGE OBJECTS INTO THE TOILET!!! 
 

PLEASE, DO NOT SMOKE INSIDE THE HOUSE 
 

The house is equipped with a security alarm. Please read the instruction how to use it in the User Guide. 
 
The main house has a SOLAR SYSTEM for heating of domestic hot water. Only if you have more than one cloudy 
days and the water is not hot enough, you have to switch to the ELECTRIC HEATER.  
( turn the lower blue valve on the boiler in the toilet in to the open position and upper blue valve into the closed 
position. Insert the electrical cord into the electric wall outlet and wait a few hours for the hot water. ) 
WHEN THE SUN IS SHINING AGAIN DO NOT FORGET TO GO BACK TO THE VALVE POSITIONS AS BEFORE 
BUT IN OPOSITE ORDER (CLOSED & OPEN) AND DISCONECT THE ELECTRICAL CORD!!!  THANK YOU. 
 
IF THERE IS NO ELECTICITY, ESPECIALLY AFTER TUNDERSTORM OR RAINING, CHECK IF ALL THE 
SWITCHES ON THE MAIN ELECTRICAL SWITCH BOARD (cupboard to the right of main entrance to the house. 
Check switch No. 18) AND ADDITIONAL BOARD (hall next to the toilet) ARE IN THE OPEN POSITIONS.        (If the 
water pressure is not strong enough check the switch No. 18 on the main electrical board.) 
 
Look (once during your stay) at the DECALCIFICATION UNIT inside the pumps house. ( near the guest house)  If the 
FILTER OF THE UNIT becomes dirty it has to cleaned due to a short opening of the cleaning valve on site of it, 
otherwise you can expect drop of the water pressure inside the house. (Be aware of water running under pressure 
from the bottom of filter during this procedure!!!). 
 
CHECK ONCE A WEEK WATER LEVEL IN THE BIG WATER TANK. Full tank means you have 50 cubic meters of 
water. Contact our key manager if the water level is less than 1/5 of the total capacity.   
 
Please use the air-conditioning only in the late evening and night with doors closed. Switch it OFF if you are not at 
home and before departure. 
 
Look periodically if they are chloral bricks present in the skimmers of the swimming pool. If necessary add a new one. 
(to be found in the pool pumps house). Keep the swimming pool clean. 
 
There is a SKYPE phone to your disposal. Login into your SKYPE account and you can make phone calls without 
using a computer.  To avoid unauthorised use, don’t forget close your account before departure. 
 
For swimming pool lights use the remote switch. It operates close to pool machinery housing (+/- 10.m). Point it in this 
direction and push ON or OFF buttons to switch the lights. Please do not loose the remote !!!. 
 
COLLECT GARBAGE INTO THE PLASTIC BAGS AND REMOVE THEM PERIODICALLY DEPOSITING IN ONE OF 
THE PUBILIC GARBAGE PLACES ( PUNTO LIMPIO) IN THE VILLAGE COMPETA OR SAYALONGA. 
 
On departure switch OFF electricity, air-conditioning and close all doors, windows and the main gate to the 
property. 
 
If you have any comments about your stay and suggestions for the accommodation and service improvements please 
let us know. Our email: office@costahomerent.com       
 
We wish you a nice holiday stay in Finca el Regalo  
 
The owners 
 
Look at our website http://:www.costahomerent.com/   


